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AESTRACT 
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Personnel and Guidance Association V3 urged to do more for its 
members and questions are raised about its role. (TA) 
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The counsLMing profession i';i^.'es many challenges and obstacles. (\)unselors wiio 
believe all is okay, or ihal a modest amount of public relations will readily chani^e the 
public opinion picture, are living a fantasy that carries with it the parameters of 
self-defeating behavior. 

Many school counselors' jobs and careers have been terminated recently in cities 
such as Baltimore. St. Louis. Los Angeles, and Chicago, as wel! as in other part.s of the 
country. Unfortunately, as a commodity, counseling does not have the high priority or 
image that those of us in the profession believe it does or should. Regardie.ss what we 
as counselors think, a critic;-! criterion for determining our viability is public opinion. 
The cost/benefit ratio of counseling to taxpayers and counselees versus competing 
demands for dollars is also a critiv.al factor. Counselors must communicate their roles 
to the public. Past performance is no guarantee of present acceptance. The professional 
association representing a discipline such as ours, thu^ is more important than most 
oeople realize. Through examination of the following questions we can more readily 
identify tho.se issues confronting and challenging us tO(. 
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DO COUNSBLQRS FACH AN IDENTITY CRISIS? 

Do we. as counselors, know who we are. whom we serve, why, where, how, and 
when? 

Who Are Counselors? Counselors are individuals trained in the helping profe.s.sions. 
usually the behavioral sciences, who try to maximize assets and minimize limitations of 
the counselees they .serve. Although they work in a variety of sett'iigs, for the most 
part, counselors stress the importance of the individual, the dignity of work and the 
importance of each person's contributions to himself, his family and society. During 
the last five to ten years there has been accelerated growth of counselors from varied 
economic and ethnic backgrounds. However, nationwide, the majority of counselors 
aopear to come from white, middle-class backgrounds. 

Wliom Do Counselors Serve? Coun.selors serve a cross-section i' . is country's di- 
verse population. Ethnicity, sex, religion, age, economic sta: -Jiiysical, emotional or 



*Dr I'eingold is National Director of B*nai BMth Career and Coun.^-;ing Services and Editor of the Counselor's 
Injonmtinn Service. He is also President-Elect of the American Personnel and Guidance As.sociation. This address 
was delivered to Seventeenth Annual Guidance Institute at Fordham University on July 13. 1973. 



inU'IU\-| n;ii n\ hm^ I h miiml' li.iv.' bcjiinu on \o ohiai!! .ounscliiii: C!\ v's. This ^Iik's not 

noLiaU' (ho [j.'l. ih >v\ i.'V'/r, lli.tl mdi^ .\Mi!iM.'K>rs inav \\ oik in a s^u^'ialn A >• (Mniz. or v.iih a 

'.oiwont iMlod s<.\"ltn iii ilio ponnialion 

Arc \\ 0 ^ ' ' liioralurc is i\'pU'lc \\\\\\ ictcvoncos <mi llio dclcrn.inan;^ olcaiccr choice. 

1 11.- .v.)iks ol' Roc. SussMKUK (linshuii:. i icdcin^.n and Snpcf arc Inil a lew ol llic rclcrcn.ccs to which one 
may rc!"cr i'or Tiinhci c,\[Manaiion. 

Where I'^'vK^s ( oiinsc hnu Occur " ("ounschni: scr\iccs to iirealci .)r tcsscr exlent^ arc i.lYereJ in [Mc-school 
I'acihlies: schoiMs (juibhc and pnvale): clcniciUary . ji: lior hiuh sch(H^h middle ^choc^L senior high schooL 
trade and vivat'onal schools, culleiies; prisons and .omts; employ rncnl services; business; reh;ibilil;ition 
centers and t^id aee Iumucs; hospitals ;ind coniiiuiiiity health ccniers; nienl;il health lacilities, including 
speciah/ed addiction treatmcn; centers; tree non-e^l ahlishrnent clinics; clients' homes; ;nid public ;nul 
private agencies. 

!lo\v \)o ( ounsel(Ms Ser\ j'.' (\nmseh)rs serve as change ;igents ny atili/ation ot" verbal and non-verbal 
ciMUMUinicat In their prolessunial capacity, counselors are called upon to deal with many and complex 
human em('ti'.)ns. to :ilter environir.enial t actors, to help in decision-making, etc. CounseU^r^ make field 
visits, refer clients :>) appropri;ite individuals or ;igencies that provide neeued [irofession;il senices. ulili/e 
comnumitx' rcsiv.irccs. ;}nd support iheir ciumselees in psychological, sociological and economic 
adjustments. 

When Do Counselors I'rovide Counseling" Cour.seling is provided any time it is needed, primarily 
because those asking for guidance h;ive problems coping with some aspect of their environment. Counselors 
d ) 'Iheir thing" in crisis counseling. development;il counseling, preventive counseling, outreach coun.scling, 
behavior modification and so fiMlh. All too often, many of us who specialize in one area of ccnmseling 
t'orgel the other ;ireas in which c(V.inselors function. We must not t'orget. 



WHAT IS Ki;oUlRt:l) ( OUNSllLORS iN OROliR dO SA I ISFAC^ rORlLY bULF-lLL THHIR ROLF,S'.^ 

WHAT issub:s i)oi:s this raish.^ 

*I'hc fc^llowing issues are but a few which can be raised in relation to the counseling professic^i. 
However, they are representative (^f the issues many counselors feel to be of most importance to them. 

1 . Prcn'ision of quality counselor education and tr^dning. 

Present nuKlcs of counsekM' education in more than a tew institutions do not ;ideq' ately [^rep;ire 
students tor the interpersoiial aspects of the counseling relationship. The elements oreftectively relating to 
clients and em|Kithy need further reinfc^rcemeni. Too often, counselors feel their training has not piepared 
them to meet signil'icant demands of the work setting. 

Do we need accreditation of counselor education prf>grams? Is it possible, feasible, practical'.^ More 
counselor educators should be reciuired to account professionally for their training activities. Students often 
report that muchi course content is irrelevant and outdated by the time they enter counseling jolys. Perhaps 
counselor educators siiould be required to work with a case load either on a full-time basis every third or 
tburth year, or regularly, on a part-time basis. Or. possibly more full-time counselors should teach and 
supervise interns. Not only do students need practicums and internships, but counselor educators need 
'Tefreslier'' internships as well. 

High scores on the (Graduate Record Examination or Miller Analogies do not necessarily predict good 
counselor potential. To hazard a guess, there may possibly be an inverse relationship between high .scores 
on these tests and the warmth and empathy requisite for an effective counseling relationship. I;xperimental 
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pii)CLHliiiCN. si ili^tK'al aiialvsv*- vv; ilio MCiiLMl LMiU'cpls may be i^l|\l^^Jlt!c l^jiiicis (o a s( iu!cnl\ a.\uUM^uc 
MU\-c^s. ^'•M. this ^In^'N [iw. M.ioaii Ik' \\\\\ b< mcapahlc o\ inakiiiii a o^iil rilnil ion In ^^uulaiKr In u.iy ..W his 
valid perceptions aiivi [^omIivc iiUeraedons ui:h people, 

SeleelivMi aiul n:etlioJs of eduealiiii: prospeetise eouiiselors need turlher. exieiisive ivsearcli and 
redevelopnieni , Man\' eniploxers ol eouMseKas in v.,rhnis a\m'k seUini:s are eun.ei'ned alvau newl\ iiaiiied 
e^aii'.selors and Uunr lack of skills. Robert StiiplineN report to the A1H;a Board of ( ivnernors ( i-aly W 
on standards tor the [Me[vn*at'on of counselors and .Mlier placement service personnel is a 
lrenic;nd(His strid: ni the right direction. I'urlhei study, devdopnient and implementation are neces-.ary if 
the coaiiseliiig profession is to prcnide qual'*y services lo its clientele. 

2. Uuahty !ab(Matory practicum and inteinsliip experie nces shou ld be an integr al part of counselor 
education. 

Counselors in every work sL-uinu need to i>e nix)re experienced in the world of work, l^'aclicum 
(raining or internship experiences should ha.ve a wider scope and commence early in the training process. 
This pnwides the student greater opportunity to gain intensified on-the-job training. It would also serve as a 
worlinvhile screening device to weed out l!:ose whose abdities and temperament are no\ suitable tor the 
counseling profession. Studies indicate that counselors may have the intellectual abdlity for academic 
success but, for diverse reasons, the actual work may not be lo tlicir liking or relevant t(^ their life styles. 

Universities need tc^ take a closer look at supervision provided (o students in pr:'cticuiii training. 
Supervis^>ry concepts and administrative procedures need to be closely scrutud/ed. 1 he praclicuni 
experience must fully prepare counselors to meet '.leir client's needs, rerhaps as incentive agencies 
providing such training should receive a sti[iend from ti)c university in the form of tuition-tree course vvork 
for their own employees. Fxchange of ideas and techniques by interns in many work settings, including the 
school, should be at a maximum. 

Developing greater understandi ng ai>d e mpathy for client s who are different than the counselor. 

Many counselors come from middle-class backgrounds, and as such cannot always be sufficiently 
sensitive to the lifestyles, attitudes, and problen^,s of that part of their client population which comes from 
backgrounds unlike their own. An understanding of these factors is essential if the counsehng relationship 
and process are to be effective. Course work and weil-^ npervised experience can serve io lessen the 
"comnv.in.icaiion gap" that now exists between counselor and counselee. 

The work experience of far too many counselors b.as been narrowly eonfmev! to teaching or other 
types of prc^fessional work. On-the-job training of al! kinds should be idered to bel[i bring about a 
belter understanding of the-r clients^ lifestyles. I'or exaniple. the c ei^r who is to work with the 
non-cobege bound ^hould gai i experience in lilue collar work. 

C\)unselors in training sliould have more supervi>ed practicum and internship experiences in a variety 
of work settings factories, mines, wherever people work. Those wdio intend to vvork with the 
disadvantaged might well serve a year in an ACTION program as part of their practicum requirement.s. A 
similar type of practicum is needed for those who intend to work with the affluent. Training will also have 
to help counselors, both male and female, .sort out their feelings and adapt to the many changes taking 
place in the v/orld of work, including the efforts of the Women's Liberation movement. 



4. Gaining and updating knowledge about the world of work. 

^ The wrath of both counselee and the general public is incurred when counselors cannot provide 

accurate information about the world of work. Some counselors don't keep up with recent developments. 
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.ipprcnl K !l ip- ll.lllMlli' li^HlilVill^MIlN liT .liul \On'll tliu! ih.ll lU^l lIlvM." .! K*v» 

k M.n\ U\li.'.c ol lii^- iiu-u' ill ill ,M).i)iU) ^'MNin^L^ hii^s iii.\ti:!\' rM.;[ Kiiii; . > uiiisok n s ;iiui ^-oiniM'kw .hIiumIois 
lu.wl ^-oiil ininiiu LAp'.M'U'iK 1;^, \\\c U'^ik.l o\ \\^>rk ll nnj.'lM iKo l^-j lu^lplnl il'lkicx ic.ul liow sp.ipci s siuh js 
iiK' ll",;// Sn\(! J<>:r*:ji. >n- wa [^'l^^>il.lt v'\pk'rK'iu''.-N. iipd>ilo llicir kiuvAk\li-\* ,ii^vuil ^.-urivii' iikIusU'liI 
pr.i'. I i.:l's Ml J Jcv .*i^)(^HK';i I n 

NKiiix i>u;VicK>i s nccJ k^ k^' .omu/.ml ^^1 'he work! oi work riom both .1 gk^lvil and KkmI poini ol 
\k'\v. l .ibor ;rc!Kl->. ejiwr lr;iininLi :i!ui j^'*!^ unit ics in ihcir own ;irca ;irc of p,iri i^.-ukir 

siL'.nUuMnLC. lluTC j\c M>uu' eiu<un-.imnv.' Lirt>\viii[: muiin. More ih.in 125.1)00 Inisincss :iiul iiuIusUa Io.kIots 
lhrouu!i<>ui llic I .S. vii'.* \olunu\'i iiii: liuMr scimccn on some 20.000 advisor\' c(MniniltecN ".'spiblisliod hy 
nlVimuIji'V .iikI i^onI -sccond;n\ >v, !iools lo a^sM in iho dov^'k^pnKMil ol vocational and I'cdcrji cdncaOonal 
proiiranis. More inlcrav'don will IminiuiNs ;ind union icadorshiiv liowever, is required. 

:^ . Concern wuh eonsunun" demand lor grealei' kn owledue and elteeli\e UNe ol re^ollree^. 

( )ne ean maikedly deereas^- ihe oplioiiN of one\ eounseleeN h\ rVv>i updatinu their (Keiipational and 
^arcor nik >i nialion. a^ eoni[\ni\ inii resvUireeN and trainini: possibilitieN. C e iinseio,rs neet^l lo use resourees 
other than their iwvn NkiliN IT ilus {'aranieUa is laekn^u, the eounselor ina\ 1' e tc^^ eireuniseriix^l lo niec'! ihe 
broavi iNNueN ol whal opiionN .ne ni reahi v' ava.ilabli.' lo hi> eoitnsclees. 

( oiUUNelors are now speiidiiue, more of their prtMcssional lime out ol the eounNeiinii (Mkiee liian in the 
past. riiiN imi^iies that eoiuiselinLZ can i^e elYeetcd at man\- times in many plaees. l.aeh einmseiee is a 
manydai.cted individual, riicre iiiaN' be a witle variet\ of proiiranis and laeilities other than the speeilie 
NeltniLZ in whieh the counselinu relai'onNhip occurs. 

.An e'Tective counNclor more aware oi new devek^pments oceurriiu.: in the classroom, the hoiiK\ the 
•omnumity. and the world ok work. One weakness evidenced by counselors is a lack ot' expertise in 
.ippropriatc use of community resources. Research of the literature points up that some ecnmselors arc no\ 
even coeiii/anl of what is available in their own area or how to use these resources effectively . Counselors 
need to know about local resources. vtK'ational information and the location of referral centers where 
^e^ources m;iy he ubtamc^.1. 

i). Keeping abreast of new tre nds in education. 

It is essential f(^r connselc^rs to keep up-to-date wiik the increasing number of allernatives lo 
traditional sCLondary and posl-sec(Mulary education. Most c(u:nselors who advise college or college-bouiu! 
youth know a gieal deal about iraditional colleges and universities. They also lia.ve more than a passing 
acquaintance with s(Mne admissions personnel, college adminislraiors and faculty. New developments have 
taken jMace. iKWvever. which recjuire ccninsclors to update their intbrmalion. 

S(vue of these include: 

• Correspondence courses at elementary, higii school, vocalionah technical and college levels. 

• Advancement based on demonstrated knovvledge and skill rather than course enrollment and 
the passage of time. 

• }-arly admission to c(^llege. 

• Advanced placement. 

• College credit and degrees by examination. 

• filimination of grades based on tests. 

• Credit for independent study. 

• Home study for college credit. 
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<. Iu'MImIiU lIluT.pOlsC .K\Kk'!il!^' WOlk W 1 1 h l!\l\'Ol. Olliphu'in 'nl JIkI iKllioihll S^.MAk\". 

v:» iii/isMscJ ior sliuU'ii^. lo dcslun 1 1 KM!' owii iiUDors atul curru'liliiiu 

• l lcxi'Mlilv MMiis!or bolwwn winous lyp.'s oi iiisi ii niioii ^. 

© ( nivjcniMU\l jL.uioniic [MOLiraius for sIikI.mUv suuK iiiii lo bocoiin.* LiwyciN. plusiciaiis. or 
oihor iM'oto^^ion.ils wluv.r ssM\ucs jio in Joiiunul. 

Coinisjloi's nui>l bo awav: o\ piogr.mis muIi as ri\ivcrsil\' Without \\':iii>. now cdiUMtioiuil proeranis 
otTorod hy the Armed l-'orco-. lioinc siuvly. new Icariiing modules, external degrees, tree >ehools and other 
edueational resourees that ha\e onl\ reeenlly conie into being. A large iuuiiIkt ot' schools n(nv exist where 
students ean ereaie their own eurrieulurn and design ihen'owii major area of study, (\ireer information and 
educational developments are changing so rapidU' that ccninseloi-s can quickly become obsolete unless they 
continuously keep mlornied. For example, how .nany counselors are aware that a young man may wish to 
become a doctor or lawyer and enter West 1-oinl as a means of achieving these goals at no cost? This is only 
one illusirati(Mi of places that once were not. except for a select few. even vaguely considered as an 
educ.itional opii>)n. 

Learning outside the school ih,e Paracurriculum is one of the i/ore interesting and least explored 
concepts, rhe paracurriculum concept recognizes that schooling provides only apart of the educational 
experience. Youngsters* n^Mi-school learning may. by far. be the must exten. ive facU^r in helping them cope 
with iheir environment. 

Paracurriculum refers lo out-of-scbool experiences which help to slrenglhen the intellectual ability, 
general background, and coping powers of the individual. Tomorrow^ educational institutions and 
counselors must make greater and more deliberate use of the paracurriculum and the out-of-school milieu. 
The school would be li participatory planner and broker for non-school experiences. This would parallel the 
learner's in-schoo! curriculum and sometimes temporarily or permanently replace it. 



7. Keeping abreast of new trends in women's changing roles, goals and career patterns. 

Increasing numbers of women are re-entering the labor market and combining three careers wite, 
mother and careerist. Instead of waiting for their children to grow older, younger women are returning to 
work and school when their children are still in the early grades. According to a study by the National 
Opinion Research Center, more college-educated men are concerned about women fulfilling the role of 
wife, mother and careerist than their female counterparts. This return to work is not only based on 
tlnancial need, hut also on women's need for self-actuali/.ation and individuality. Counselors need to 
strongly support this issue and help stimulate research, demonstration, and pilot programs. 

VVomen\ Lib groups have brought to liglit the job and career issues of women today and the necessity 
for initi;'ti»^': accelerated changes in women's life styles. Women comprise almost 40% of the labor force, 
and yet only a small percentage are in professional, technical or managerial occupations. There is little 
tuiestion that the occupational distribution (d women in higher level jobs and careers must be changed, 
particularly at the professional level. There is no rational explanation for the fact that in dentistry, 
medicine, engineering, etc.. other countries iiave five or six times the percentage of women in these 
occupations than the U.S. 

Counselors must demand and provide more adequate career information. Special emphasis should be 
placed on projecting new career opportunities for women. Most media, including printed literature, films 
and tllmstrips. are presently geared heavily toward young men. Very little information is given pertaining to 
opportunities and career discontinuity challenges for women. Counselors must be prepared to help men and 
women face the hard realities of stereotyping and sexual discrimination. Before changes can be made, men 
must first b i aware that there is discrimination, how change may be made, and ways in which they can feel 
comfortable with their changing roles resulting from a decrease of sex stereotyping and discrimitiation. 
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'>•,.•!■.;. Mitiiii'. ill--. I uiim.il I' );i In .hIJuhmi, nhM'c opp^ m'I unil i^^s '^luuiM he [M-v>\'uk\} lor uiris .nul \^oiiumi \o 
\tNit \.irioiiN nuiiisin^s s^c pi o|--.sUMKii ^K■Iu^ in \\hu'h iIk'V .uc inUMCslcd. ImUmmlIumi wiih woiikmi who 
^u^•:c^s!"lll in lliL'ii- io^pL\ li\o ^ is .■^^.lr^■ t^M" \ ouhl' wmiikmi lo ii.nn ;i pcI^pcell\L' iho worUi 
I M \\ oi k. 

In .uKliiion. is ih; qucsiion oi eiKinuinu uoiiis and earcci" iviliccns lor Inn ^ aiul hkmi. In 

HHC'( S proLrain^. proli»ss;onal siall r^^porl M\al il is cxLLwiiiiizK ditYicult lo lind sluccssIuI male earocr 
iuodcls in iMradil ional male OL\u[);il ions. IT wouK'n aro ehanying their ear^-ei- [)allerns. nieirs career 
patterns niay a\so iiave to uiuleriio ehanee This is also an issue which is iust heginnni^^ lo surtaee. 
Counsehn^i men. h.>\ s aiul (heir parents lor eiiaiiiimii roles and luiKtions will be reciuired as wumcn\ roles 
ehange. 



N. Keenmi: iip-l(^-date in new ccmns elin^^ teehmqiies. 

Ant)ther issue faein^: eomiselors is the importanee of the individual eounselini: relationship and how 
extensive small eroup eounselinii should he. Some counselor^ believe that the one-to-one relationship is not 
eeonoiiiieal and almost passe, hrom m\" own vantaiie pt)int. individual eounselini: is here to stay. Neither 
group eoLinselini: nor ^^roup medieine ean entirely meet the needs o!" cnir citizens. Iknvever, small ^zroup 
counseling may also he an exceedingly effective u ol. (. hances are that the individual may benefit trom both 
individual and group techniques. 

Mv experience has indicated that differe.;t skills are required tor group eounscling than for individual 
c(Hmsehng. ('(ninselors must be more fully rained in the skills ol" both in order to meet the needs ot their 
clientele 

i am aware, as i^ most of the counseling proiession. that we liiust extend our services to meet the 
needs of more people than we are now helping. We must not. however, he caught up in the numbers game 
lest we I'orget that there are no two people in this world of five billion who arc exactly alike. Nevertheless, 
our success still a[)pears to be minimal. We should try to move toward the use of more small group 
counseling. Its evaluation must be Iniilt into the research design. Hach counselor educator must provide 
more so[)liisticated training in group counseling techniques. The potential is great, but the chance t(^r 
tremendous error in small group counseling may be evt^i greater than in the one-to-one relationship. Let us 
also remember that no agency will be approved by the International Association of C\nmseling Serviees il 
the\' offer group counseling ai<Mie. 

binpathelic and warm counseling, no mailer what technique is employed, can yield results. We must 
also review this piv^blem in perspective. 



CounseK^rs must co ntinually strive tc^ improve the profession^ image in the eyes c^f coimselees and 
the geneial public. 

Some youth register distrust toward eoimselors. Counselors are regarded as members of the 

establishment. MoMcover. some counselors try to maintain the status quo. At times, they attempt to get 

young people to accept dead-end jobs or "make the best of a bad situation.'' We need to help counselees 

cope V.' II! their environment, maximize their options and reach appropriate decisions. Decisions should be 

made by the counselee; help in reaching a decision is the counseU^r's function. Counselors should be agents 

of change. lUU maintainers ol' existing conditions. We. as counselors, must adjust more adequately to change 

so tlr'.t, in turn, we may be more innovative in our counseling relationships. Only by innovative methods 

and daring ean we inspire youth and help them experience that for which so many are searching - 

self-actualization. ,^ 

I 

EKLC 



10. i Ni.ihlisIuni' t'ojis lor the \ <\\v li n)(>. 

Where do we, as eouuselors aiul as ps\ elioloizists. w.uU lo he iii ihe year 'OOOV As a world (uliirisi and 
ehaner ineinlKM- oT llie World iMitiirisi Soeiely. i am (perhaj^s unduly) eotieerned when 1 see eolleaiiues in 
the plusieal seienees nunniu so rapidK' ahead in seientifie de\ elopinents and aehie venients. In nian\- 
iiisianees. ihey ha\e aeeoniplisheil eoah eailiei than ihey predieled. 

Bioloiiisis will soiMi be ahle to Ull Ntr, and Mrs. A\era^ie Cili/.en lhat Ihey ean delerinane and elioose 
the sex of their eliikl, How far ha\e wc advaneed in the f ield of genelie eounselinLi if lhat is to he one of the 
parameters orcoiinsunig in the future.' 

Wo are nowhere near ihe new, erealive diseoveries that pliysieal seientists are projeeling. Is it tiiat the 
helping professions aro not attractinu the most qualified people or that the social seienees are so much more 
complex'.* Counselors must be futurists if they are to meet chaiienues of the future. Plans must be initiated 
to reflect where the helpinti professions want to be by the year 2000. We, as agents of change, must define 
our own role, status and function. Like physical scientists, we must set goals for which cnir professicMi ean 
sU'ive. 

11. Realistic manp ower forecasting, and dissen !!io n oi occupational infcM-mation and ca reer 
placement. 

Our manpower forecasting ability is improving, iiowcver. tiie picture is must uncertain because ol 
constant technological elKUige and acceleration. There was some question about funding recent revisions of 
the OCCVFATIOSAL OUTLOOK IIASDBOOK because of difficulty in accurately forecasting labcn' 
market trends. Despite opposition, noticeable cuts were made in the budget. With the rapid technological 
changes taking place, it becomes increasingly important, ai^d more difficult, for coun.solors to keep up. It is 
imperative that ycnith be deterred from making career choices too early in life. Moreover, people nust be 
trained in broad vocational areas so as not to be too limited in what may bo a disappearing field. Co\ nselors 
should take on a more aggressive role in manpower and labor trend forecasting rather than leaving it all to 
economists. 

The dissemination of occupational information is an extremely important counselor function. Less 
than 5'/^ of career publications are reviewed by the Career Information Review Service of NVGA. There are 
plans to review a greater percentage in the future. !n addition, there is little a.ssessment of occupational 
information courses at the high school level. There are no clear-cut ways of detennining the best methods 
of disseminating career information. Little is being done in the way of research and demonstration. The 
issue won't go away by overlooking it. 

Counselors cannot be satisfied with helping a youngster make a "safe" decision about a job or 
education. Accurate career information must be provided in order for students to make appropriate career 
decisions. "Safe" decisions are not necessarily the right decisions. 

12. Counselors should take increasing responsibility for meeting societal needs. 

Alone, we cannot make the necessary changes. However, we can create an awareness. Along with the 
new dynamic roles of counselors go many unmet societal needs. There is great need for education and 
training of workers in fields which are grossly under-manned. 

For example: 

• Few nursing homes are staffed with social workers, vocational counselors, psychiatrists, foster 
parents and children, or full-time psychologists, specialists in recreation, art, music, etc. 

• The growth of day care centers for the very young, the very old, and the recuperating stresses 
the need for more nurse-psychologists, counselor^, business managers, and other male and 
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l.-;!KtI>.- :.•.•.•:K'|■.ltl^! N .MUl N[>;.'LK;lhls. 1 Ik^N.^ sllDllUl lUM 1h' i'.loi'lt'lCkl Im1>\ -Ml I tllli MM \ U\'s. ImM pl.ic'Os 
\^-\\\' \\ .11 1^' M ll si.\ LU\- .i;u| cl'iMl !\\' 111 W hu h 1 lUKC \\ \]0 \\ isll lo. m;- IlKlsl W k , Ilhl) k\i\(.' I ikMl" 

JiiKlicn. pjiL'Di^ oi i\.\Hncrnii: ill. 

• Mkmc Is .i !k\hI 1\m' j\irapi;>lcsMoiKiK. juU^s. physKMl loii i^Mclicis. mkijI workers. 
«.'d'u\ilion.tl ,iik1 \(VMl!OiKil ^.-lumsclors. aiul oiIkm" spc^'ialisl-cducalors lo aNNi^l s'^nior l'iI !/\'ns 
l^odi m sp^^'CKil SLMimr c.;i/cn liv)iis!iiii .huI s^-hum* ^iti/cn ^oiniiumiliL-s. (iciialn^ s is a t'icKi of 
iiicroaMnLi iinpuriaiuc aiul ra[Mdl> LirowiiiLi cai^'Oi n[>piM-l uiniics, W'ilh l-k ol our popul.inon 
!U)\v (ucr f>X lliis i> i(MiL» tnci\luc 

• Road siLiiis all o\^'r tlic I'.S. arj inipi^ssihle tor niaiu lo read and uiulorslaiul. ALiicoiDcn' on 
standards loi" road siL^ns in ihc United States still seems many deeades a\va\'. I'here is a dire 
need lor sal'ely enizmeers. psy ehologists. semi-skilled and unskilled people to desien aiul 
provide IxMter si^zn^ and direetional markers, sater highway systems, sater roads, and urealer 
use ot' eoinpulers to direet traffic patterns. 

• Other needs to be tilled include greater emphasis on reform in prisons and correct ional 
institutions. The likelihood ot' recidivism is high umoni* inmates. Thus, we are not really 
rehabililatine these itul ividuals. Nh)re socioloizists, psychologists, vocational coun^-.dors. teacher 
aides, inmate aides are needed to ensure that our present system is truly rehabilitative. 

• I'he roles of libra.'-ians and linrarics should be changed to meet the increasing demands made 
upon them. Libraries need lo be open 24 hours a day, 7 da\-» a week. A few libr'«ries arc 
already increasing their hours, but the vast majority are closed nvire than thoy are open. How 
can college libraries be used more effectively and iniiovatively as lear:iM'g resource centers are 
o[>en longer'.^ What can counseling do now to provide input*.' 

• In the future, education and training for unskilled to [irofcssionaJ workers may be otfered at a 
growing number of educational parks. New Jobs and careers as well as the counselor's role in 
this area are well worth exploring. 

13. Oj l e ot the pressing issues toeb' y is the relationship of white cou nsek^rs to counselors of oilier 
ra ces .imJ el ' uiic groups. 

Some kc\ Ml.ick counselors believe that only Blacks can adequately counsel their own race. Although 
there have been excellent APClA articles on racial and ethnic groups and their protilems. communication 
still tends to be superficial and simplistic. Let's look at the record. At a recent APGA convention in 
Atlanta, there were approximately 300 people at an Association for Non-White Concerns in Personnel and 
Ciuidance luncheon, only 5 of which were white. At a recent APCiA convention in San Diego, a 
Chicano-sponsorcel social party attracted less than half a dozen whites. Why? 

The big question, however, is what can we do about it? While counselors have much to learn from 
Black. Chicano. and American Indian counselors, ami vice versa. Change will not take place by prosaic 
articles on tltc subject, but Oidy by interaction with minorities and their environment. Local, national and 
professional c(Mitact with each other is necessary if we are to understand what is being said to one another. 
Perhaps an invitational c(Miferencc of wdiite counselors and those from other ethnic and racial groups may 
be able lo set up working guidelines so that counselors can relate to each other more meaningfully. By 
knowing one another, we can better understand the problems each face. A conference of this type will, 
hopefully, be initiated with the Eciualization of Opportunity Committee. National Vocational Guidance 
Association. National Association for Industrial and Hducational Cooperation, and American Personnel and 
(aiitlance Association in the near future. 



14. Increased counselo r responsibility to parents. 

Of great importance in counseling is the way in which parents are to be involved. There is tremendous 
demand by parents throughout the country tor parent-effectiveness programs. In our society one seems to 
need training for just about everything except how to be a ''professional" parent. Research by B'nai B'rith 
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( .hclM aikl ( ouiincIiiil: Scr\ kcs nIioun iIkiI coumnjIihi! youlli without iiivoh iii.i: p.iiciils liko w oikiiiL' in a 
\.!aiuiu 'Ml inoNi i .iaIohn. i nic iiKiy ohUiiii a Kii>:c liinuuil al a n]cc\\\]\: when iho Niihu^-l is parents ami 
[\w\v \c\a{\o\]s\\\\^ ihcii JiiKhcn. I he uUmn aiul iMaiieiplcN u ilh whuh ioday\ pjieiUs w ere uii-'Jil u{> 

and ihos; of [W\^ ueMenmon. iiuhuiiiiu iheir own JtiUh-eri. are ver\ iiuieh in \.:' ime. Maii\ paienis iia\a^ 
never teh more perplexed. 

I'arenlN arc aiso eontronlnii: ehaivje ni ehild-rearint: praetiees. 1 lUle \:\v\^ nuist no lon;:er {ilay NoleU' 
uilh dolK ai' ! other toys related to the donieNlie world ot' the *A\oinan/' It in no Uuiuer uneomnion or 
alMiorinal lor younti izirN to be seen vitiorousK -Avintiinu a baseball bat, usnie an ereetor nlM to build 
niaiinit K-L'nl sirueiures. or entiaeinL: in other UKiseuline aetivities. (\hi i>clors nuisl l^e aetivoly nivolved in 
these new ehiid-rearing eoneepts. i hey must be able to advise parents on the psyehologieal elYoets e f role 
reversals. Maiiy parents aeeepl ihe faet that **iiiaseulipe'* play aetivities do not change their dauizhlers into 
men. However, main' parents fear that their sc^is may be subject to scorn or may become homosexuals if 
they eniiaiic in *deniinine activities/ Sex stereotyping starts very early in cnir culture it permeates each 
person's life style. Counselors have a responsl'oility » _i see that these false and misleaaing concepts are 
corrected. 



'5 Counselors also have a responsibility to themselves. 

According to liillel. the question, "If 1 am not for myself, who will be for me/' expresses the 
pervadi!ig intluence c^f self-concept . It also rellects the necessity for the jM'ofessi(Mi t(^ improve its image, not 
only for the public but alst^ for itsell'. 

A major problem facing any professional counseling association, and APCiA is no exception, is that ol 
certification and licensing. I recently received :i letter from Dr. Richard R. Abidin. Jr.. a nicinber of the 
Virginia Board of Psychologists I'xaminers. Or. Abidin was requested by the Board to obtain the opinions 
and ideas of various sources about the inclusion of vocational ani^ guidance counselors under the 
Psychology Licensure Law. or the establishment of separate licensure for these professions, .fudgments are 
necessary to determine functions, skills and training standards for vocational and/or guidance counselcHs 
who render their services to the public in private practice and without supervision. 

APC.A is reaching the pcMnt at which appropriate decisions must be made. Fore- jmpl \ i i'h.I). in the 
District of C^olunibia with excellent, supervised experience conducting therapy will i.oi ne paid by Blue 
C^ross or Blue Shield unless he or she is licensed by the District. This poses many sticky problen^<. 

A further implication, as with other professions, is that a counselor may be licensed l^y cuie .state and 
not by others. Licensure in one state does not mean reciprocity in another. The counselor who has 
legitimately practiced his profession for 25 to 30 years in the District of Columbia, for example, is unable 
to automatically practice in Florida, where he may wish to go for retirement. 

The matter . ng and certification is an issue that we all must review as professionals. We must 

work toward e' >. ndards of qtality as well .is licensing so that future generations of counselors will 

not be thre. 1 ed : y lb. .^gal impediments that presently confront counselors and psychologists. 

The ';/ems o^ counselors and psychologists are not the same, but there is enough professional 
congruity i ea- h >' .ipline to benefit from the other. Psychologists and counselors alike must meet the 
same high eo nd professional standards as those who wish to be engaged in private practice. Counselors 
should have a clear awareness of developments in this area, or tLey may find their leverage and much of 
their decision-making power taken out of their hands. Counselors cannot hide behind meaningless values of 
accreditation. We must be accountable to our consumers. We must demonstrate by our performance that 
we are making a difference in people's lives - that we are effectively helping them to cope with their 
environment. 

10 
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1 he NMk- <>\ I, ' Ml 1 ulo:i!i.i!i{ >• k .iNo '.Mio ili>it iwds LoiiiiniiL-u c\phM;i(ioii jiul ^(iN^iiNNion. 1 he enliic 
ethies .iikI ,k\rtini.iiMhi\' ikwU fiinhei revk'W jud workiau eLirit k\! I p >ik W'ilh ihc iiKiWiMnu 
ev>inp!cx!i\ o\ (uir UkhiiMK\ekcil rcvohilion. ii in iiu'i\\!Ninj:l\ niore diUk'iiil I'vw enuiiNclois in km-w ihoir 
jppropnalL' rolo Jiul i1k' loua! p.uMiiU'U'is n(" iho eounNclor I'l.iiKl i* min 

I horo is htlk* lIouIm ih.il evuniN(."hMs huinI he more .k-eomnahle lo the piiblk'. IMnsiei.Mk. lor exaiiiplLk 
.ire tnulini: ihciUNelveN lii leu;il MUialions (hal iliihri exist .i i!eiier;!t ion ;ieo. In ihc I'liline. w l- will sec 
eounselors e.mvihl in sninnu MUi.ilions. Parents aiui sUklenls ni vaiious parts the eounlry have ah"ead\ 
siieil sehuol sVsieniN ( oiinselorN need help m this ai'ea. h.ven the question o\ what intornkilion should hi- 
ineludeil in a ;ase reevuil neeiU eaieful ev)nskieral loik 

Studies on clhieal issues are one giant step towar^l helpine Us grapple with the issues. We need more 
working guiiiehnes in an ar^a whieh is rapully ehan.ging. We need more basie Taets in relation to the issues 
before we ean j)roeeed with some a^smauee that uc arc proteeting both the publie and our own profession, 

1 The jiuliLia) use of t^traproressionals allovs ing counse l ors more tin;e tor professional les ponsibilit ies. 

In svMUe sehool systems. paraprofessuMials have iK*en detaded as teaeher aides. When paraprolessionals 
have been a.ssiiiiied as counselor aides, counselors loo often view it as an attempt to use thcni as counselors 
for builgel saving purpc^es, "Fhis should not be the ease. Rather than using ecnuisclor aides lo replace 
counselors, they should be utili/ed t^) supplement and complement thenk Too mar.y higli school counselors 
are reporting that up to 70'^' of their time is spent on supervisory and clerical activities. Paraprofessional 
counselors need to ma\imi/.e their skills and talent in a more productive manner, Paraprofessionals in 
eou[)selii>g are here to stay. Counselors who arc tlexdde can help determine Iheir role, status and functions 
so that their own skills can he best utilized. 

in order to effectively provide opportunities for paraprolessionals. counselors will need more in-clepth 
expertise, skill and knowledge, Uidess there is discernible difference between the effectiveness of counselors 
and counselor aides, counselors will ultimately be phased out. 

IS. Cirea.ter active inv(dv cment in social action, legislation and community activities by ccnuiselors. 

Ccnuisciors need competencies in the area ol* social action and legislation. During the past year riiore 
vocational guidance co'.mselors than ever bef(u*e were involved in testimony at the local, state and federal 
level. I'or the first time, counselors are consulted about legisi.ition pertaining to education and guidance 
prior to introduction to the legislature and passage, Sornc cc>unselors have successfully campaigned for 
public o\T\cc. Counselors* responsibilities as agents of elKrujc an^i their commitment as policy movers are far 
greater than ever. Counselor invcdvement with the power s^-uciure of legislatures i.s imperative if counseling 
is to survive as a separate profession and effect change in local communities. 

Increased social participation i)y prcUessional personnel in counseling dramatically exhibits their 
importance as living models. ''Wdiat you do speaks so loudly that 1 can't hear what you say/' Values may 
often be the hidden agenda. Most counselors can no longer be neutral in the counseling interview of lite 
itself. It is good to see counselor educators running for political office breaking into the pov/er structure so 
that they can etTect important social and legislative action. Counselors must take a stand on important 
issues of the Jay, 

The nevy subway being built in Washington, D.C. will cost millions of dollars , yet no funds were 
allotted to provide facilities for severely handicapped individuals to u.se the subway until the National 
Paraplegia Foundation fought the battle alone. The need has been verified, but dollars are still lacking. 
Where w^cre the American Personnel and Guidance Association, National Capitol Personnel and Guidance 
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t;i! I'.Mi 'M i,uli\uUi;il ^'ou: [ncKm N when llu' 
uhoie .iHin I'loiN ^i>nKl Likc!) v < "vai'ia'i 



Mc ioo «uiii^i.'loiN e.iiiL'lit up in llicir 



Most v^'inbciors iIk' jnnov'kiI umi^ rep' ' ;in Jo iiol Uiki.* tniii NtaiKl> on cutrcnl inmic 

liiiporiaiil lo oninNcIiiiL: A teu iIIunI ioun ineliuic uiiir,N. .ilI'iriiKtl t\ .Hw-tion r.; kvcinC ,!l^L■ml1^K^;il >:k 
aiiine. \\onu'n\ 1 iIh^mUou. u'\oiuic Nlunn^. \V ,i(cr.*:aU\ M,in\ uum'c rouUl >hc 

! hc tunc h>iN voinc for coiinNcliUs lo be nuuh nuM'c aLiiirosNivo in connnuniiN vU-(ivitK'N. 1'o.uciIkm". 
eounNclcHN and i!ic coninuinil\ nuisi lake slock of ihc crilical issues. In ihiNicuaixl, wc must hcconic more 
Nv>phisi lealeJ in weiLzhniiZ llie eonsequenees of [et:iNlalion atToetiniZ our elienN nul jM'otession. We need lo 
work more eloselx' willi iei!i>hilors ai ihe IcKal. siale aiul national le\ei.. C cniUNelors can no Umiiicf <.lann 
neulralil\. ll iNCsNcnlial lhal we lake aelion. 

AMI Kl( AN PI KS()NM:1. AN D ( il'l DAN'C l. ASSOCIATION 

Ihe AIHIA has aj^pro\ifnaiel\- 3.^»()Ul) members in counsehniz aiul uuklaiice professions, wiih len 
artiliatCil member orizani/aiions: 

National Vocational (iuidaiK'c Association (NVCIA) 

I he American College Personnel Association ( ACPA) 

The Student Personnel Association tor Teacher l\ducation (SPA'I li) 

The Ass(K'iati(.Mi C\nmsclor b'ducation and Supervision ( AC'l'S) 

The American Sch(M)l CcuHiselor Association ( ASCA) 

Ihe American RehabilitaticMi Ccnuiselini: Association (ARCA) 

The AssociaticMi for Measurement and I'Aahialion in (iuidancc (AMPTl) 

The NaticMial Hnipkn'mcnt Counselor Association (Nc.CiA) 

The As.socialion for NonAViiiie C*(Micerns in Personnel and Cluidance ( ANWCT 

"I he National Catholic Ciuidance Counselors Associatic^i a recent affiliation 

The Iniernaiional Association of C\umselini: Services (I ACS) is an independent board created by 
APCiA. Criteria for approval of counseling agencies are constantly undergoing change. Kvery two years. 
lACS publish.es a direi ory of those agencies that arc approved. Not all qualifying agencies iiave seen fit to 
be evaluated by the Association. As time goes on. fewer agencies and counselors in private practice will he 
able to present a tavc^rable professional image without being assessed by their own prnfessionai grcup or 
peers. Accreditation now enccMiipasses diverse activities such as prison work ar,d home study courses. 

If a professional associatio \ is to represe!it an entire profession, it has an obligation to those it 
serves its meHibers and the public to see that personnel operates at the highest possible professional level, 
ll should not be self-serving, but aimed toward the public gooa. Much of the direction taken by the 
counseling professicMi will retlect t!ie strengtii of its Professional acumen, and ihe responsibility and 
dedication of its members, in particular, its leadership. 

Some current functions of APCiA, not in order of priority, include: 

• Conventions and community meetings on varied topics of professional concern. 

• Professional journals. 

• Newsletters. 

• Referral and placement service. 

• Ethical practices guidelines. 

• Legislative activitie.s at both professional and social levels. 

• Insurance covering a wide variety of areas. 

• Workshops and Held seminars. 
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• Prcpji Jlion 1)1 Judio-visiKil m;ilori:t|s. 

• I' V jlllill lOll * )1 jMotCssioiKll pul^l icilt lOfls. 

• ProlL'ssiniKil iirnvvlli >iiul dcvclo[Miicnt inciihliim the i\'lcv:[;.;.c .iiul iiaUiU' lr;iiiiini! :i;ul 
ctliuiil inii lor C()uiisclot\ in ;i vviilc vjti(.'t\' of u oik soUiiii^s. 

• S:il;iry ;iiul [HMsonnol piacUccs intorni:iti<»n. 

• Assisliiiuc with nrotossioiKil pidlilcms. 

• l'\'dci\il i\'l;ilions ;iikI IcuisLilivc :KliviIh 

• M;itnl:iining iimU'rst:iiuliiig ami siq^porl ^iiblic. 

• ( ■crlit'icali<Mi ol\oiinscling .igL'ik'ics atui lois. 

• Dissoiniiutlio!) ol' prolL'ssioiial rcsoaicli. 

• Liaison with ullicr protVssioiial groups. 

• Piibrkalion of hooks :itul inonogr;iphs lor Ihi' gciu'ral pui^lic iiKliuliii)^ 1o[Mcs mkIi as caroci 
cdiualiou. ilircctions lor woinon aiui otiu'r iiiinoiily [groups. 

• Miiionlv rccruilniL'til aiui parlicipaliou in the prolcssion, 

• I iiiinan r^'iatioiis and civil nj^lils. 

I here i> litllc doubt tluil the .Anicru an IVmsomucI and (iuidaiKX' AsstKiatKHi must do uioio lor its 
nKMulKusliip, A study LoiuUuled by AI'CiA to see what llie doiiiinanl issues were was earned oul in the 
(iUIDI I'OS I S. Only ' '^''iA members saw lit to answer. I his in ilscli' is uiiporlanl. A conconnnitanl 
issue IS the etieel of ni ■ • piolessionjl eouuseliii}^ ori.'.ani/atious on the prole. siou\ [growth. AI*(iA 
peiturnis a vvde v.iriely ol tunelions. However, many oi' its niemiiep. are askiiij;. "Are tliese the priorities 
that a proiessioual eouuseliiig association should [iive to its meiubers'*" "SIkkiM Al'^iA be more like the 
National i duealion Association or American INyeholoj'.ieal AssiK'iat ion'.*" As so many others in the U.S., 
counselors are conccrncil about the entire licld of consuincrism and on-the |ob benclils. Why have certani 
divisions sucli as ASrA and ciurcntly ACI'A Irird it) wilhdiaw"' This is but one importani parainctei. What 
should he the role ol AI'CA 

• Should AI*(iA lake the lead m cstablivluii}' (itialily cdiicatKHi and trainin)', lor counselors',' 

• Should Al'( lA juovide leadership lor uinlatiiif' knowled|.',e, skills and counscloi needs on the job'* 

• SIkmiKI AI*( iA act primarily as a union or a professional society? < an it function as hoth',' 

• Should AI*(iA act as a self-rcfulatiii): body lor the profession? 

• Should /^\'('\ take the ii.i'iative in dcvclopiii)', new loles b) meet socaetal needs or should it 
just le. I b' Icj'jshitive mandate ,! 

• What '/\ slioil term and lon)',-teini objet tivrs'.^ 

I Jin ( I'riain that you ( in name many olluas. 

As presently conslituled. doe. AI*<-\ tiiect tlic biiinin}'. r.sues cuireiitly lacin?', Ibe coiins(dinr. 
profession*.' Doi's AI'CA seive you, ;is an individual loiinselor. and the j)iofessiou collectively'.'* Do y(Hi Icel 
i.on unit ted to the coimselmr, piolc/aon';* Aie you e<|ually <ommitte<l to Al*( iA*:* If not , why'.' 

Inclmird with this isaic ol ( '<>U)i\clnf '\ InlorffKinon ,VcM /Vr v. a (jucliomiaiie cntitleil 'Mssiies in 
( 'ounseliniv'' ll wHl be )',reatly appieciated il ihc nsidei vvoiild comjdcte tlii-, loini and n'luiii it to the 
addtess noted at the bottom ol IIh' sheet. 

Keadri it';i( lioii', and romnn'nts aic wch oiiu'd, 

la 
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